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VPS are trusted experts in deploying a range of manned guarding solutions across the UK. Due to our extensive service 
centre network and in house RVRC monitoring station, guarding requests can be received, actioned and deployed 24/7, 
meaning that security risks at site can be mitigated within a timely manner, regardless of when they occur.

Over the last 3 years VPS has developed expertise within the reactive manned guarding sector. When the need is at its 
greatest we have been able to source and deploy presence to site within hours. This has resulted in VPS being selected  
as preferred reactive supplier to a number of major FM and property management companies nationwide. 

AREAS COVERED:   
• Relief Guarding
• Holiday Cover     
• Urgent cover due to sickness
• Immediate reactive guarding 
• Conflict resolution

Our service can be utilised for the prevention of risk regardless of property size  
or location. We provide guards for all purposes, ranging from office buildings  
and operating businesses to vacant units and Infrastructure projects.

VPS deliver quality SIA Licensed guarding on a national scale.  
Delivering 496,550 hours of guarding services to our customers  
in FY17/18 VPS have proven flexibility and resource resilience  
across the UK.

Our customers acknowledge our security guards for their high  
standards of professionalism. The VPS guarding division is dedicated  
to providing total ownership of service, offering around the clock  
customer support with a dedicated contact, delivering proactive  
communication and reactive response to suit our customers requirements.
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STATIC GUARDING
VPS provide an adaptive and bespoke guarding service 
across the UK. When the need is urgent, manned 
guarding is often the quickest and most effective way 
to protect a void property and mitigate the associated 
risks.

We offer a 3 tiered service, ranging from a basic SIA 
licenced guard, to an intermediate guard who will also 
be trained in customer liason, all the way up to an 
advanced security guard who can also be First Aid and 
Fire Marshall trained.

We have vast experience in providing a range of fully 
trained officers for a variety of property types, including:

• Vacant properties
• Vacant office buildings
• Logistical distribution and manufacturing centres
• Construction and infrastructure
• Educational properties
• Social and residential premises
• Utilities Companies
• Retail
• Commercial Properties

In addition we can provide comprehensive assignment 
instructions, helping to ensure we meet our clients 
expectations.

DOG HANDLERS
VPS provide a dog handler service which has  
proven to be an effective solution in the prevention 
of unauthorised site or property access. VPS utilise 
professional security dog handlers who act as an 
excellent visual security deterrent, and work with 
experienced guard dogs who are trained to use their 
heightened sense of hearing and sight to detect and 
prevent any wrongdoing. With three levels available  
for varying levels of risk you can be sure VPS will  
have an option to suit your needs. 

DOOR SUPERVISORS
Our door supervisor service can be tailored to suit 
your individual needs. With experience and training in 
conflict management our door supervisor service is ideal 
for sensitive situations, where a manned presence is 
necessary.

We understand and value our customers requirements 
and expectations, enabling us to provide an adaptable 
service tailoring each instruction to our client’s 
specifications.

We guarantee a strong presence that is both customer 
friendly and professional, enabling our customers the 
ability to concentrate on their business needs without 
the worry of their property being vulnerable.

CONCIERGE SECURITY SERVICES 
Our concierge provision covers a wide range of services, 
including:

• Meeting and greeting customers and guests
• Day to day reception duties
• Access co-ordination 
• Directing traffic and emergency services
• CCTV management/monitoring

We understand and focus on our customer’s integrity 
and specific requirements. We provide a friendly and 
polite concierge service enabling our customer’s guests 
and visitors to feel welcome. We look to provide guards 
who have strong interpersonal skills and a passion for 
customer care.

KEY HOLDING
VPS provide a full key holding service, from installing 
the alarm, monitoring it via our RVRC to key holding 
with rapid response. Clients choosing this service take 
comfort in knowing their vacant property is regularly 
monitored, with full reporting available via our  
customer portal.

Service includes:

• Alarm response
• Mobile patrols
• Lock and unlocks
• Site inspections
• Alarm and CCTV installation
• Alarm and CCTV monitoring

TO FIND OUT MORE CALL:
0330 005 5300


